Accessibility of the MediTrainee online service

This accessibility statement explains how the MediTrainee online service complies with the Act on the
Provision of Digital Services, what shortcomings there are in the accessibility of the service and how
you can give us feedback on accessibility problems.

This service is provided by HUS. We want as many users as possible to be able to use our digital
services. We take accessibility into account in the development of our digital services.

How accessible is the service?

This service partially meets the A and AA level accessibility criteria required by law (WCAG criteria 2.1
and 2.2). The service has some accessibility deficiencies, which are described in more detail below.
Did you notice any shortcomings in accessibility?

We are constantly striving to improve the accessibility of the service. If you find any issues that are not
described on this page, please report them to us and we will do our best to correct the deficiencies.
We will reply within 14 days.

You can contact us by email laaketieteenharjoittelu@hus.fi

Accessibility monitoring

The Finnish Transport and Communications Agency Traficom monitors the implementation of
accessibility requirements. If you are not satisfied with the response you have received or do not
receive a response at all within two weeks, you can give feedback to the Finnish Transport and
Communications Agency Traficom. Traficom's website provides detailed information on how to file a
complaint and how the matter will be processed.

Finnish Transport and Communications Agency Traficom
Digital Accessibility Supervision Unit

www.saavutettavuusvaatimukset.fi

saavutettavuus@traficom.fi

Telephone switchboard 029 534 5000More detailed information on technical accessibility.

The service is not yet fully accessible.

Content or functions that are not yet accessible

The content listed below is not accessible for the following reasons:
Non-compliance with the Act on the Provision of Digital Services (306/2019)

Below is a list of verified deficiencies, and technically feasible corrections will be implemented by May
2026.

Here is a clear, accurate English translation:


mailto:laaketieteenharjoittelu@hus.fi
http://www.saavutettavuusvaatimukset.fi/
mailto:saavutettavuus@traficom.fi
https://www.finlex.fi/fi/lainsaadanto/saadoskokoelma/2019/306

Perceiving and Understanding Content
¢ Not all content fits on narrow mobile screens; some of it becomes visible only when scrolling
horizontally. (WCAG 1.4.10)

e The service’s language selector does not have a visible and accessible name. Its semantics
are also unclear for screen reader users. (WCAG 3.3.2 and 4.1.2)

e Some buttons in the service have undescriptive names. (WCAG 2.4.6)

e Thereis aform field for selecting a training city. Pressing enter-key in the field moves keyboard
focus illogically elsewhere on the page. (WCAG 3.2.1)

e Users are informed of invalid form inputs, but the error messages do not always provide
specific guidance on how to correct them. (WCAG 3.3.3)
Navigating the Service
¢ When navigating to the application page, keyboard focus lands illogically in the middle of the
new view. (WCAG 2.4.3)

e Thevisible keyboard focus is not always sufficiently distinguishable, and on modal dialog
paginations buttons it is not visible at all. In some situations, the focused element also
remains hidden behind the computer’s taskbar. (WCAG 1.4.11, 2.4.7 and 2.4.11)

Technical Accessibility Issues

¢ Modal dialogs and non-urgent notifications in the service are assigned incorrect technical

roles. (WCAG 4.1.2)
Using the Service with a Screen Reader
o Screen reader users do not always receive feedback about visual changes or successful

actions. (WCAG 4.1.3)

e Atext paragraphisincorrectly marked as a heading, and in the login view empty spacing is
created using empty line breaks. (WCAG 1.3.1)

¢ The landing view contains a decorative image without an alt text or decorative-image markup.
(WCAG 1.1.1)

e The “Add months” button is incorrectly announced by the screen reader as a link. (WCAG
4.1.2)

¢ Inthe mobile view, the navigation structure is hidden behind an arrow button and a menu
button. The accessible names of these buttons, as exposed to screen readers, are not very
understandable. (WCAG 2.4.6)

How have we tested accessibility?

The observations in this accessibility statement are based on an assessment by a third party (Avaava
Digital Oy) of whether the service meets the requirements defined in the law.

The service has been published on 8.12.2025.

This statement was prepared on 27.11.2025.



The statement was last updated on 27.11.2025.

Act on the Provision of Digital Services (306/2019)

Accessibility requirements website
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